(A IRTEK ) Refrigerated Warranty Claim Report

INSTRUCTIONS: Authorization must be obtained before work is performed. A service

PREMIUM PRODUCTS FOR INDUSTRY technician shall complete and return this form (or standard form), a distributor invoice may
S accompany the report. The service report will be used to speed the process of all claims, it

should be as accurate and complete as possible. Claims without authorization will be denied.

4087 Walden Ave.
Lancaster, NY 14086

716.685.4040 p. —
716.685.1010 f. SERVICE DATE: Authorization #

START-UP DATE:

Distributor: End User:

Address: Address:

Contact: Contact:

Phone: Fax: Phone: Fax:
Email: Email:

Dryer Model: Serial #:

Special Options:

Service Technician:

Dryer Information

Ambient Temp: Air Compressor HP. Total:
o Inlet Air Temp: Water Temp:
c
_g Inlet Air PSI: Water PSI:
= Mode of Operation: Load/No Load Thermal Bank:
o
© Location:  Indoor Outdoor

Miscellaneous:
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AIRTEK

PREMIUM PRODUCTS FOR INDUSTRY

Refrigerated Invoice Information

e

Problem Code

Labor Hours: @ Max $65 / Hr. = Total Based on 80% distributors published rates
Maximum of $65/hr

Travel Hours: @ $35.00 / Hr. Total  Maximum 4 Hour

Mileage: @% .45/ Mi.

Total  Maximum 200 Miles round trip

Qty used | Part # Description Qty used | Part# Description
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Models in SCFM
10 30 80 200 | 400 | 800 | 1500 | 2500 | 3500 | 6500 | 10000 | 15000
20 40 100 250 | 500 to to to to to to and
60 130 330 | 650 | 1200 | 2000 [ 3000 [ 6000 | 9000 | 12500 |larger
165
Code Description Allotted Hours

1 Trouble Shooting 1 1 1 1 1 1 1 1 1 1 1 1

2 | Flare Leak/Tightening R R 05 05|05 ]05[05]05]|05] 05 0.5 0.5

3 Flare Leak/ Re-Flare R R 1 1 2 2 2 2 2 2 2 2

4 | CapTube Leak R R 1 1 1 1 1 1 1 1 1 1

5 Braze Leak (3) R R 1 1 1 1 1 1 1 1 1 1

6 Braze Leak (4) R R 1 1 1 2 2 2 4 4 4 4

Parts Replacement

7 Compressor R R 2 2 3 3 2 2 3 3 3 3

8 Inside Compressor (1) NA NA NA NA NA NA NA NA | NA NA NA 4.5

9 Fan Motor R 1 25 25 25 25 25 1 1 1 1 1

10 | FanBlade R 1 2 2 1 1 1 1 1 1 1 1

11 | Pressure Switch R R 1 1 1 1 1 1 1 1 1 1

12 | Unloader/Suction Solenoid R R 2 2 3 3 3 3 35 | 35 4 4

13 | Expansion Valve R R 2 2 3 3 3 4 5 5.5 6 6

14 | Control Board NA 1 1 1 1 1 1 1 1 1 1 1

15 | Dew Point/ Suction Probe NA 1 1 1 1 1 1 1 1 1 1 1

16 | Ambient/Inlet Probe NA NA | NA 1 1 1 1 1 1 1 1 1

17 | Crankcase Heater NA NA 1 1 1 1 1 05| 05 0.5 0.5 0.5

18 | Fan Contactor/Overload NA NA | NA 1 1 1 1 1 1 1

19 | Transformer NA NA NA 1 1 1 1 1 1 1 1 1
20 | Fuses NA | NA| NA |05 |05 |05 ]05]05]|05] 05 05 | 05
21 | Condenser Relief Valve NA NA | NA 1 1 1 2 2 3 4 4.5 5
22 | Water Cooled Condenser NA NA 2 2 2 3 3 3 4 5 5.5 6
23 | Liquid Drier/Sightglass (2) NA NA | NA | NA [ NA 3 3 4 4 5 5 6
24 | Water Valve NA NA | NA 1 1 2 2 2 2 2 2 2
25 | Gasket - Evaporator or Reheater | NA NA | NA | 05 0.5 1 1 2 3 3 4 5
26 | Gasket - Air Side Piping NA NA 0.5 0.5 0.5 0.5 1 1 1 1 1 1
27 | Gasket - Watercooled Cond. NA [ NA[ NA [ NA | NA [ 1 1 1 1 1 1 1 R= Rep|ace
28 | Air Pressure Gauge 05 | 05|05 [05 ] 05 [05 05| 05([05]| 05 05 | 05 .
29 | Refrigerant Pressure Gauge 05 | 05 05 |05 ] 0505 |05 05]05] 05 0505 NA= Not App licable
30 | Circuit Breaker NA | NA | NA | NA | NA [ NA | NA 1 1 1 1 1
31_| Dew Point Cable/Sensor NA | NA [ 05 |05 |05 |05 05| 05|05 05| 05]05 CF= Consult Facto ry
32 | Suction Filter (2) R R 0.5 0.5 0.5 0.5 0.5 1 1 1 1 1
33 Drain Valve COVERED UNDER PARTS ONLY WARRANTY ]
34 | Drain Float NA NA 0.5 0.5 0.5 0.5 0.5 05 | 05 0.5 0.5 0.5
35 | Solenoid Coil NA 0.5 0.5 0.5 0.5 0.5 0.5 05 | 05 0.5 0.5 0.5

36 | Evaporator Repair/Replace CF CF CF CF CF CF CF CF | CF CF CF CF




